Thank you for contacting AdvenTours, your bird watching specialist in Puerto Rico.
You will find in this document all necessary information for your birding trip to

Puerto Rico. Please do not hesitate contacting us if you have any doubts.

HALF OR FULL DAY BIRDING PROGRAMS

ON-SITE, WITHOUT TRANSPORTATION

®  $50 per hour, minimum 3 hours.

®  $30 each extra hour.

®=  Discount for full birding day up to 10 hours.

= Entrance fees to sites not included in price.

®  Price per hour, not per person.

®" Non-smokers only.

®" To enjoy the birding experience, a maximum of 3 PAX is allowed on
most of the birding sites.

= Cost of Guide “s transfers to selected site are not included in price
and might vary depending on selected birding site. These expenses
must be covered before end of the birding trip.

GROUP SIZE

®= Individuals or small groups; limited capacity on some birding trails
since they are not suitable for groups larger than 3 people. For
larger groups, please contact our Group Department.

=  We do not mix clients, but some times people want to share

the experience. If you want to join another birding group,

please ask us before booking a private birding program.

TRAI'SFERS

" Transfers not included in price, but available upon request.
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TRANSFERS (cont.)

= Complimentary transportation for guests of Hotel Yunque Mar in
Luquillo for the basic birding trip to El Yunque, otherwise,
transportation fee applies.

® We use a 2008 Honda Pilot for our private birding trips unless the

group consists of more than 4 PAX.

RESTRICTIONS

= Smoking is not allowed at any moment during the birding

trips. We will appreciate your cooperation.

INSTRUCTIONS

= Complete questionnaire on our website. If you received it on the
mail, please send contact us for details.

= You will receive an email or call (Puerto Rico or US only) confirming
availability.

= Reservations are valid after we receive your deposit or full payment
depending the date and terms of each private birding trip.

= On half or full day birding trips full payment is required to

guarantee date. If for reasons out of our control we should cancel

the trip, we will refund your payment. There will be no refund for
no shows.

= On multi-birding days, a 50% non-refundable deposit applies.
Balance due payable on site before birding trip (cash or
travelers checks; no credit card payments on site). If for
reasons out of our control we should cancel the trip, we will refund

your payment. There will be no refund for no shows.

= Endemic Birding Trail Tour and Sounds of Puerto Rico Tour
Packages should be paid in full at least one month before the birding

trip.
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INSTRUCTIONS (cont.)

= Please ask for special cancellation conditions applicable to birding
tour packages.

= Upon receipt of full payment, we will send an email with your
Booking Voucher.

= Print two copies of the voucher for Driver or Guide.
PAYMENT METHOD

= If you want to use regular mail, your reservation will be placed on
hold for 7 working days, but you should email and inform us as soon
as you send your deposit specifying payment method. NO
PERSONAL CHECKS, only MONEY ORDERS OR TRAVELERS
CHECKS.

= We are now accepting credit cards through PayPal, full payment
required for basic birding trips (3 hrs.).

= If you use PayPal from a country other that the United States, an
additional service fee applies.

MISCELLANEOUS

" Subject to weather conditions.

CANCELLATION POLICY

= 48 hr. cancellation policy applies individuals or private birding trips.

= 14-day cancellation policy applies on tour packages.
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BIRDING TRANSFERS OR TRANSPORTATION

= $60 per hour for hourly rent charge (transportation, Certified Interpreter
Driver/Guide, bottled water). Minimum 4 hrs, 3 PAX.

= Birding time starts and ends at pick-up on selected hotel,
airport or any other meeting point.

= Eating, drinking or smoking is not allowed inside the
vehicle. In case of rain, please bring extra cloth. Please
follow these rules.

= Entrance fees not included in price.
= Please add $30 for each extra birding time.
= Please add $15 each additional person up to 4 — 6 people, depending birding site.

= Transfers and transportation available from December 1, 2008, thru April 30,
20009.

= Reservations always required.

= Prices could vary depending gasoline price fluctuation. Please contact us before
booking this service.

Revised December 4, 2008.

AdvenToOURs

(787) 530-8311
www.adventourspr.com
ask.us@adventourspr.com
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